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□ Features 

Your RadioShack Printing Caiier ID/Caii Ac- 
countant is very usefui for your office or 
home. After each caii, it prints the duration, 
date, and time of ali incoming and outgoing 
calis, providing you with a record of aii caiis 
made and received on your phone, it aiso 
prints the number diaied for outgoing caiis or 
the caiier number (with name, if avaiiabie) for 
incoming caiis. You can even enter an ac- 
count number during the caii for reference. 
Other features inciude: 

Easy Installation — iets you quickiy begin 
to use the Caii Accountant. 

Works with Most Phones — iets you use 
the Caii Acceuntant with either a touch-tone 
er puise-diai teiephone. 

Aiphanumeric Print Capability — prints up 
to 24 characters per iine (except for the 
phone number and name). 

Built-In Timer — counts the duration of a 
caii. 

Internai Clock — provides the current date 
and time for printouts. 

Memory Buffer — stores up to 20 reports 
when the printer is not operating (for exam- 
pie, when it is out of paper). 

Automatic Summary Report — does an 
autematic midnight printout of aii the informa- 
tien stered in the Caii Acceuntant during that 
day. 

Backup Batteries — operate the Caii Ac- 
countant (except the printer function) and re- 
tain information stored in memory during AC 
power faiiures. 


Important Information: To print Caiier ID in- 
formation, you must be in an area where 
Caiier ID service is avaiiabie, and you must 
subscribe te that service for your Caii Ac- 
countant to function as described in this 
manuai. 

Your Caii Accountant prints name oniy, num- 
ber oniy, or both name and number, depend- 
ing on the information provided by the phone 
cempany. 

Your Caii Accountant has buiit-in protection 
circuits to reduce the risk of damage from 
surges in teiephone and power iine current. 
These protection circuits meet or exceed the 
FCC requirements. However, lightning strik- 
ing the teiephene or power iines can damage 
your Caii Accountant. 

Your Cali Accountant is ETL iisted to UL 
standards and meets aii appiicabie FCC 
standards. 


© 2000 Tandy Corporation. 

All Rights Reserved. 

RadioShack and RadioShack.com are trademarks used by Tandy Corporation. 
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WARNING: To reduce the risk of fire or 
shock hazard, do not expose this product to rain 
or moisture. 



CAUTION 


RISK OF ELECTRIC SHOCK. 
DO NOT OPEN. 



CAUTION: to reduce the risk of 

ELECTRIC SHOCK, DO NOT REMOVE 
COVER OR BACK. NO USER-SERVICE- 
ABLE PARTS INSIDE. REFER SERVICING 
TO QUALIFIED PERSONNEL. 


FCC STATEMENT 

Your Call Accountant compiles with Part 68 
of FCC Rules. You must, upon request, pro- 
vide the FCC registration number and the 
REN to your telephone company. These 
numbers are on the bottom of the Call Ac- 
countant. 

Note: You must not connect your Call Ac- 
countant to: 

• coin-operated systems 


This symbol is intended to alert 
you to the presence of uninsu- 
lated dangerous voltage within 
the product’s enclosure that might 
be of sufficient magnitude to con- 
stitute a risk of electric shock. Do 
not open the product’s case. 

This symbol is intended to inform 
you that important operating and 
maintenance instructions are 
included in the literature accom- 
panying this product. 


• party-line systems 

• most electronic key telephone systems. 

This device complies with Part 15 of FCC 
Rules. Operation is subject to the following 
conditions: 

1 . This device may not cause harmful inter- 
ference, and 

2. this device must accept any interference 
received, including interference which 
may cause undesired operation. 




READ THIS BEFORE 
INSTALLATION 

We have designed your Call Accountant to 
conform to federal regulations, and you can 
connect it to most telephone lines. However, 
each Call Accountant (and each device, such 
as a telephone or answering machine) that 
you connect to the telephone line draws 
power from the telephone line. We refer to 
this power draw as the device’s ringer equiv- 
alence number, or REN. The REN is on the 
bottom of your Call Accountant. If you use 
more than one product on a line, add up all of 
the RENs. If the total is more than five, your 
phones might not ring. In rural areas, a total 
REN of three might impair ringer operation. If 
ringer operation is impaired, remove a device 
from the line. 
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□ Preparation 


INSTALLING BACKUP 
BATTERIES 

Your Call Accountant requires four AA bat- 
teries (not supplied) for backup power when 
AC power Is off. For the best performance 
and longest life, we recommend alkaline bat- 
teries. 

Cautions: 


• Use only fresh batteries of the required 
size and recommended type. 

• Do not mix old and new batteries, differ- 
ent types of batteries (standard, alka- 
line, or rechargeable), or rechargeable 
batteries of different capacities. 


1. Use a flat-blade screwdriver to loosen 
the screw in the battery compartment 
cover, then lift off the cover. 



2. Place the batteries in the compartment 
as indicated by the polarity symbols (- 1 - 
and -) marked inside. 


3. Replace the cover and tighten the 
screw. 


When the Call Accountant’s BATTERY LOW 
indicator lights, replace the batteries. 

Warning: Dispose of old batteries promptly 
and properly. Do not burn or bury them. 

Caution: If you do not plan to use the Call 
Accountant with batteries for a month or 


more, remove the batteries. Batteries can 
leak chemicals that can destroy electronic 
parts. 

SELECTING A LOCATION 

You can place the Call Accountant on a flat 
surface such as desk, shelf, or table. Select 
a location that is: 

• near an AC outlet 

• near a telephone line jack 

Notes: 

• Your Call Accountant connects directly 
to a modular telephone line jack. If your 
phone line jack is not a modular jack, 
you can update the wiring yourself, 
using jacks and adapters available at 
your local RadioShack store. Or, you 
can let the phone company update the 
wiring for you. 

• The USOC number of the jack to be 
installed is RJ11 . 

CONNECTING THE CALL 
ACCOUNTANT 

After you select a location for the Call Ac- 
countant, follow these steps to connect it to 
the phone line and to AC power. 

A Caution: You must use a Class 2 
power source that supplies 9 volts 
DC and delivers at least 1300 mA. 
Its center tip must be set to negative 
and its plug must fit the Call Ac- 
countant’s DC 9V jack. The supplied 
adapter meets these specifications. 
Using an adapter that does not meet 
these specifications could damage 
the Call Accountant or the adapter. 


4 


Preparation 


43-446A.fm Page 5 Wednesday, June 7, 2000 10:10 AM 


1. Plug one end of the supplied modular 
cord into the LINE jack on the back of the 
Call Accountant. 


2. Unplug your phone’s modular cord from 
the wall jack, then plug it into the TEL 
jack on the Call Accountant. 

3. Plug the other end of the supplied mod- 
ular cord into the wall jack. 

4. Plug the supplied AC adapter’s barrel 
plug into the DC 9V jack on the back of 
the Call Accountant. 


5. Plug the adapter into a standard AC out- 
let. 

Caution: Always plug the adapter into 
the Call Accountant before you plug it 
into the AC outlet. Always unplug the 
adapter from the outlet before you 
unplug it from the Call Accountant. 
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□ Operation 


INSTALLING THE PAPER 
ROLL 

Your Call Accountant uses a 2V4-lnch ther- 
mal paper roll (not supplied; available 
through your local RadloShack store). 

If there is no paper in the Call Accountant, 
the POWER Indicator flashes slowly. Follow 
these steps to install a new paper roll. 

1 . Slide the latch on the back of the Call 
Accountant to the left to unlock the 
paper compartment cover. 


2. Remove the cover by sliding it in the 
direction of the arrow. 



3. Cut across the paper to form a straight 
edge. 

4. Install the paper so It feeds from under- 
neath the roll. 


5. Insert the end of the paper as far as it 
will go Into the paper feed slot Inside the 
paper compartment. 



6. Repeatedly press or hold down PAPER 
FEED until the paper begins to come out 
of the paper slot on the top of the Call 
Accountant. 



7. When the paper Is installed, the 
POWER Indicator lights continuously. 
Replace the paper compartment cover. 



|nnn 


nnn 


8. Slide the latch on the back of the Call 
Accountant to the right to lock the cover 
In place. 
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If the paper jams while the Call Acceuntant is 
printing, the POWER indicator flashes slowly 
and the record for the last call is saved. 

The Call Accountant’s memory can save 
records for up to 20 calls. When its memery 
is full, new calls are not saved. After you re- 
place the paper or clear a paper jam, the Call 
Acceuntant prints the records stored in mem- 
ory. If printing does not begin, press PAPER 
FEED once to resume operation. 

Notes: 

• If you must reset the Call Accountant, 
press PAPER FEED to resume operation 
(see “Resetting the Call Accountant” on 
Page 10). 

• If you disconnect power or if power is off 
for awhile, when power to the Call 
Acceuntant is reconnected er restored, 
the Call Accountant resumes operation. 

• The Call Accountant prints “Calls are 
missing due te memery full” when its 
memery is full and it cannot save any 
more call information. 

SETTING THE CURRENT 
YEAR 

The Call Accountant functions even if you do 
not set the current year. If you want the print- 
ed call reccrds to show the year, you can set 
the current year at any time by follewing 
these steps. 

1. Hold down SUMMARY until the Call 
Acceuntant begins to print, then release 
it. Setting year? prints on the paper, 
followed by year 2000?. (This default 
is set at the factory, so you might see a 
later year instead.) 

2. If the current year is the displayed year, 
hold down SUMMARY for about 2 sec- 
onds again to confirm the year. The Call 


Accountant prints The year set is 
2000 . 

If the current year is not displayed, 
briefly press SUMMARY. The Call 
Accountant prints the next year. If nec- 
essary, repeatedly press SUMMARY until 
the year you want prints. Then, hold 
down SUMMARY for about 2 seconds to 
confirm the year. 

Notes: 

• If you are trying to set the current year, 
and about 1 0 seconds pass before you 
press SUMMARY, the Call Accountant 
prints Year setting fail. Begin 
again at Step 1 te set the current year. 

• You can set enly the year. The date and 
time set automatically upon receipt of 
the first inceming Caller ID signal. 

If you have not set the current year, the 
printed call reccrds will show the month, 
day, hour, and minute which can be 
cbtained from the Caller ID signal. The 
year will not print. 

If you have not set the current year and 
no incoming calls have been received 
for automatic date/time setting, date/ 
TIME NOT AVAILABLE prints. 

• If the Call Acceuntant loses all power 
(both AC power and backup battery 
power) or if you reset it, you will need to 
set the current year again. A few sec- 
ends after you press PAPER FEED to 
resume operation, the Call Accountant 
prints a reminder message: Need to 
set year? Please see user' s man- 
ual. 


Operation 
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PRINTING INCOMING CALLS 

If you want the printed call records to show 
the date and time, be sure the phone rings at 
least twice. Otherwise, the Call Accountant 
does not receive the Caller ID signal. 

If you do not answer the phone and it rings at 
least twice, the phone number and the date/ 
time of the call is added to the printed call 
record. This call is also added to the printed 
summary report for the total of non-an- 
SWERED CALLS (see “Printing a Summary 
Report” on Page 10). About 7 seconds after 
the phone stops ringing, the Call Accountant 
prints the record for that call, including the 
caller’s phone number and name (if avail- 
able), along with the time and date. 

As soon as you answer the phone, the Call 
Accountant’s internal timer begins timing the 
duration of the call. 

After your phone conversation is over but be- 
fore you hang up the phone, you can enter a 
4-digit account number using a touch-tone 
phone. Press ^ twice then enter the num- 
bers you want for the account number. 

Note: Be sure you press twice before 
entering the account code to ensure the ac- 
count code is recorded. 

If you enter more than 4 digits, the Call Ac- 
countant makes the last 4 digits the account 
number. If you enter less than 4 digits, the 
Call Accountant adds leading zeros as need- 
ed to make the account number 4 digits long. 
If you make a mistake when entering the ac- 
count number, simply re-enter the 4 digits 
you want before you hang up the phone. 

When you hang up the phone, the internal 
timer records the duration of the call and up- 
dates the summary report. Then the Call Ac- 
countant prints the record for that call, 
including the caller’s phone number and 
name (if available), the time and date, the ac- 


count number (if included), and the duration 
of the call. 

Note: The time and date information of an in- 
coming call record reflects the time the call 
was received. 

The Call Accountant can print up to 20 digits 
for the phone number and up to 20 charac- 
ters for the name. Some of the terms you 
might see printed in a call record include: 

• UNAVAILABLE, if the Caller ID signal is 
not received or if you have not sub- 
scribed to Caller ID service 

• PRIVATE, if the Caller ID signal is 
blocked by the caller 

• OUT-OF-AREA, if the Caller’s phone 
company does not support Caller ID or if 
the call came from outside the local area 

• LONG DISTANCE, if the Caller’s phone 
company provides this information 

• ERROR, if there is a problem in the Caller 
ID signal transmission 

A broken line prints at the end of each com- 
pleted printing. 

PRINTING OUTGOING 
CALLS 

When you start entering a phone number, 
the Call Accountant’s internal timer begins 
timing the duration of the call. 

If no phone number is dialed, the Call Ac- 
countant does not print a call record for the 
call and information about the call is not in- 
cluded in the summary report. 

After your phone conversation is over but be- 
fore you hang up the phone, you can enter a 
4-digit account number with a touch-tone 
phone. Press ^ twice then the numbers 
you want for the account number. 
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43-446A.fm Page 9 Wednesday, June 7, 2000 10:10 AM 


When you hang up the phone, the internal 
timer records the duration of the call and up- 
dates the summary report. Then the Call Ac- 
countant prints the record for that call, 
including the phone number you dialed, the 
time and date, the account number (if includ- 
ed), and the duration of the call. 

A broken line prints at the end of each com- 
pleted printing. 

Notes: 

• The time and date information of an out- 
going call record reflects the time the 
call was completed. 

• If power fails or is disconnected during 
the print operation, the Call Accountant 
prints “resume previous printing” then 
resumes printing. 

PRINTING TRANSFERRED 
CALLS 

If you need to transfer a call, pressing the 
flash key or switchhook on your phone sig- 
nals the Call Accountant that the call is on 
hold. If you enter any digits within 10 sec- 
onds after that, the Call Accountant treats 
the call on hold as a transferred call. 

After you dial the phone number to which the 
call will be transferred, but before you hang 
up the phone, you can enter a 4-digit account 
number. Using a touch-tone phone, press 
^ twice, then enter the numbers you want 
for the account number. 

When you hang up the phone, the internal 
timer records the duration of the call and up- 
dates the summary report. Then the Call Ac- 
countant prints the record for that call, 
including the time and date, the account 
number (if included), the time it took to trans- 
fer the call, the phone number to which the 
call was transferred, and the total duration of 
the call. 


A broken line prints at the end of each com- 
pleted printing. 

PRINTING WAITING CALLS 

If you have call waiting and you receive a 
second call while you are on the phone, 
pressing the flash key or switchhook on your 
phone signals the Call Accountant that the 
first call is on hold and the call that was wait- 
ing is beginning. The internal timer continues 
to run for the first call, but a second timer 
starts for the second call as soon as you 
press the flash key or switchhook. 

After each phone conversation is over, but 
before you hang up the phone or switch to 
another call, you can enter a 4-digit account 
number. Using a touch tone phone, press 
^ twice, then enter the numbers you want 
for the account number. 

When you hang up the phone, the internal 
timer records the duration of both calls and 
updates the summary report. Then the Call 
Accountant prints the record for both calls. 

If the first call was an incoming call, the 
record includes the caller’s phone number 
and name (if available); if the first call was an 
outgoing call, the record includes the phone 
number you dialed. No phone number or 
name is recorded for the second call. The 
record also includes the time and date of the 
first call, the account number (if included) for 
each call, and the total duration of each call. 

Notes: 

• If you press the flash key or switchhook 
only once (for example, if you end the 
first call when you answer the second 
call), the time of the first call ends as 
soon as you switch to the second call. 
The time of the second call begins as 
soon as you answer it and ends when 
you hang up the phone. 
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• If you press the flash key or switchhook 
twice (for example, if you switch to the 
second caii, then end that cali and 
switch back to the first caii), the time of 
the first caii begins when you make or 
receive the caii and does not end untii 
you hang up the phone. The time of the 
second caii begins as soon as you 
answer it and ends when you switch 
back to the first caii. 

A broken line prints at the end of each com- 
pieted printing. 



PRINTING A SUMMARY 
REPORT 

The Caii Accountant saves the daiiy summa- 
ry report in memory untii it automaticaliy 
prints a midnight report, which inciudes the 
time and date of the report, the total number 
of incoming caiis, non-answered caiis, outgo- 
ing calis (10 digits or iess and 11 digits or 
more), the totai number of caiis, and the totai 
duration of aii caiis. After the midnight sum- 
mary report prints, the memory ciears. 

If you happen to be on the phone at mid- 
night, the Caii Accountant waits untii you fin- 
ish your caii. Then it prints the caii record for 
the caii you just finished, foiiowed by the 
summary report. This summary report in- 
ciudes the caii you just finished. 

If you want to print a summary report for ali 
caiis made or received since midnight the 
day before, briefly press SUMMARY at any 
time. 

If you are using a touch-tone phone, you can 
manuaiiy print a summary report for the caiis 
on a particular account number. (The Call 
Accountant can store up to 12 separate ac- 
counts.) 

1. Pick up the handset when you are not 
receiving a call. 

2. Briefly press SUMMARY. 



3. Press twice, then enter the account 
number, then hang up the phone. The 
summary report for that account number 
prints. 

Notes: 

• If the Call Accountant runs out of paper 
or the paper jams while the summary 
report is printing, SUMMARY is tempo- 
rarily disabled. Replace the paper or 
clear the jam. If needed, press PAPER 
FEED once to resume operation. The 
summary report starts printing again 
from the beginning. 

• Disruption of the phone line (such as 
picking up the handset to answer an 
incoming call) could stall the print opera- 
tion and the Call Accountant might 
reprint the complete call record. 

RESETTING THE CALL 
ACCOUNTANT 

If the Call Accountant fails to operate proper- 
ly, try resetting it. 

1. Use a flat-blade screwdriver to loosen 
the screw in the battery compartment 
cover, then lift off the cover. 

2. Insert a pointed object, such as a 
straightened paperclip into RESET, then 
press and release RESET. 



RESET 


This resets the Call Accountant; how- 
ever, it retains all information stored in 
its memory. 
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3. Replace the cever and tighten the 
screw. 

4. Press PAPER FEED te resume operatien 
of the Call Accountant. 

CARE 

To enjoy your RadioShack Printing Caller ID/ 
Call Accountant for a long time: 

• Keep the Call Accountant dry. If it gets 
wet, wipe it dry immediately. 

• Use and store the Call Accountant only 
in normal temperature environments. 

• Handle the Call Accountant gently and 
carefully. Do not drop it. 

• Keep the Call Accountant away from 
dust and dirt. 

• Wipe the Call Accountant with a damp 
cloth occasionally to keep it looking new. 

Modifying or tampering with the Call Accoun- 
tant’s internal components can cause a mal- 
function and might invalidate its warranty and 
void your FCC authorization to operate it. If 
your Call Accountant is not performing as it 
should, take it to your local RadioShack store 
for assistance. If the trouble is affecting the 
telephone lines, the phone company can ask 
you to disconnect your Call Accountant until 
you have resolved the problem. 

THE FCC WANTS YOU TO 
KNOW 

In the unlikely event that your Call Accoun- 
tant causes problems on the phone line, the 
phone company can temporarily discontinue 
your service. If this happens, the phone com- 
pany attempts to notify you in advance. If ad- 
vance notice is not practical, the phone 
company notifies you as soon as possible 
and advises you of your right to file a com- 
plaint with the FCC. 


LIGHTNING 

Lightning damage is not common. Neverthe- 
less, if you live in an area that has severe 
electrical storms, we suggest that you unplug 
your Call Accountant during storms to reduce 
the possibility of damage. 


Operation 
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Limited One- Year Warranty 

This product is warranted by RadioShack against manufacturing defects in materiai and workman- 
ship under normal use for one (1 ) year from the date of purchase from RadioShack company-owned 
stores and authorized RadioShack franchisees and deaiers. EXCEPT AS PROViDED HEREiN, Ra- 
dioShack MAKES NO EXPRESS WARRANTIES AND ANY IMPLIED WARRANTIES, INCLUDING 
THOSE OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED 
IN DURATION TO THE DURATION OF THE WRITTEN LIMITED WARRANTIES CONTAINED 
HEREIN. EXCEPT AS PROVIDED HEREIN, RadioShack SHALL HAVE NO LIABILITY OR RE- 
SPONSIBILITY TO CUSTOMER OR ANY OTHER PERSON OR ENTITY WITH RESPECT TO ANY 
LIABILITY, LOSS OR DAMAGE CAUSED DIRECTLY OR INDIRECTLY BY USE OR PERFOR- 
MANCE OF THE PRODUCT OR ARISING OUT OF ANY BREACH OF THIS WARRANTY, IN- 
CLUDING, BUT NOT LIMITED TO, ANY DAMAGES RESULTING FROM INCONVENIENCE, LOSS 
OF TIME, DATA, PROPERTY, REVENUE, OR PROFIT OR ANY INDIRECT, SPECIAL, INCIDEN- 
TAL, OR CONSEQUENTIAL DAMAGES, EVEN IF RadioShack HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 

Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limita- 
tion of incidental or consequential damages, so the above limitations or exclusions may not apply to 
you. 

In the event of a product defect during the warranty period, take the product and the RadioShack 
sales receipt as proof of purchase date to any RadioShack store. RadioShack will, at its option, un- 
less otherwise provided by law: (a) correct the defect by product repair without charge for parts and 
labor; (b) replace the product with one of the same or similar design; or (c) refund the purchase 
price. All replaced parts and products, and products on which a refund is made, become the prop- 
erty of RadioShack. New or reconditioned parts and products may be used in the performance of 
warranty service. Repaired or replaced parts and products are warranted for the remainder of the 
original warranty period. You will be charged for repair or replacement of the product made after the 
expiration of the warranty period. 

This warranty does not cover; (a) damage or failure caused by or attributable to acts of God, abuse, 
accident, misuse, improper or abnormal usage, failure to follow instructions, improper installation or 
maintenance, alteration, lightning or other incidence of excess voltage or current; (b) any repairs 
other than those provided by a RadioShack Authorized Service Facility; (c) consumables such as 
fuses or batteries; (d) cosmetic damage; (e) transportation, shipping or insurance costs; or (f) costs 
of product removal, installation, set-up service adjustment or reinstallation. 

This warranty gives you specific legal rights, and you may also have other rights which vary from 
state to state. 

RadioShack Customer Relations, 200 Taylor Street, 6th Floor, Fort Worth, TX 76102 

H/e Service What We Sell 12/99 
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